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| wanted to take a moment to share some positive feedback about the exceptional service we
have received from our environmental consultant, ALL4 over the past several years. Their
expertise and unwavering commitment have made a significant impact on our data centers
across the United States.

Throughout our collaboration, the consultant has consistently demonstrated an in-depth
understanding of environmental health and safety regulations, ensuring that our operations
remain compliant and sustainable. Their proactive approach and innovative solutions have
helped us navigate complex environmental challenges, ultimately contributing to the efficiency
and success of our data centers.

One of the most commendable aspects of their service is their ability to tailor their strategies to
meet our specific needs. They have taken the time to thoroughly understand our operations
and have provided customized recommendations that align with our goals. This personalized
approach has not only addressed our immediate concerns but has also positioned us for long-
term success.

Moreover, their professionalism and dedication to excellence have been evident in every
interaction. They have consistently gone above and beyond to ensure that we are well-
informed and equipped to make the best decisions for our organization. Their clear and
effective communication has fostered a strong partnership built on trust and mutual respect.

—Greg Spurgeon, Director of Environmental, Health & Safety, Americas, NTT Global Data
Centers Americas, Inc.
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